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INSTRUCTIONS : (1) Al questions are compulsory,
(Z)  The question paper consists of lﬁ'qucslimm.

(3)  Question numbers 1-4 are very short answer type, which
includes two MCQs and two questions of one word or
phrase for 1 mark each.

(4)  Question numbers 5-8 are to he answered in about 30
wwds for 2 marks each.

(5) Qumtmn numbem 912 are tn be answered in about 60
words for 3 marks each.

(6)" 'Question numbers 13-16 are to be answered in about 100
words for 4 marks each.

‘{'i"} There 18 no overall choice, however internal choice is

prmndad m question no, 12 and quﬂstmn no. 14. 1

1. Which of the following is the most basic nead in the Maslow’s Nea:ll Hierarchy
theory of motivation 7 .

(@) Self-actualisation need
(B)  Physiological need
{ed ﬁ._fﬁ]iatjun need
(d) . Esteem need
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Name the financial market in which new securities are issued to public fo

1

the first time.

Name a set of marketing tools that the firm uzes to pursue its marketin

objectives in a target market,

If an aggrieved consumer is not satisfied with the order of the district forun
he can appeal to ... |

{a) National Commission

“{by State Commission §
§ 2 &
te)  Supreme Court mj{. 4
' s T
{d) Consumer Organisation. i~ <
s R

Name any four types of non-financial incentives tl'mt provides psychologics
Tpag wniLEny g

and emotional satisfaction to employees. “' rl?r.i_ P

e b T

State any four objectives of Fmﬂ.ncml Mnuagemen&v-"‘

What are the functions performed by a Label 7 (Any four poinis) ;-T-_;._-J
Distinguish between marketing and selling with reference to - A
{a) Start and end of activities.

{(b)  Difference in Emphasis,

lain any thnve pnmta which highlights the importance of mntrnl]mg functic
EIP nl.h'ﬂ.‘ L!l!-l a*a*

of management, -,*W Aan m{;& Y -

pes ‘;"' jnde W€

Explain-any three factors that Ehﬂl.llﬂ be considered while ciet-ermmmg tk
fixed capital requirement of a pl.lj:rh{: company,

“Advertising plays a vital role for marketing of goods and services"

Elaborate the statement by explaining the role of mivem:smg in today's wors
{Any three points). s e
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13.

14.

15.

16.

State any six responsibilities that a consumer must keep in mind, while

purchasing goods and services,
Or

State any six reliefs available to consumers if the consumer court is satisfied

with the genuineness of the complaint.

Suggest and explain any four essential ﬁuaiities that ensures the success of
leadership. “

Explain any four functions of a stock exchange,
Or

Explain the following Money Market instruments.

(@) Call money

(B} Treasury bills

(e)  Commercial paper

(d) -~ Certificate of deposits.

“A manufacturing company wants to Increase the sales of its existing

products”, Identify and explain any four sales promotional techniques suitable

b g
for the same, emot '?

Eiplﬂin any four rights available to consumers under Consumer Protection
Act., ]
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