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INSTRUCTIONS:

I All questions are compulsory.

IV. Section B consists of 5 questions of 2 marks each.

V. Section C consists of 2 questions of 3 marks each,

Vl. Figures to the right indicate marks allotted to each question,
VIL. Write the number of each question clearly.

SECTION - A

1.The actions of organisations that maintains and improves the well being and
functioning of people is called (1)

a} Goods.

b} Events.

¢) Actions.

d) Services.
2. The process of passing information and undemtanding from one person to another
is called ; (1)

a) Organisation,

b} Communication .

c) Mechanisation.

d) Motivation.

3. What is oral communication? (1)
4. What is E-mail? (1)
SECTION - B
5. State any four features of services. (2)
6. Mention the reasons for growth of services, (2)
7. Describe the classification of services based on profit orie ntation. {2)
8. State any four purposes of com munication. {2)
3. What are the objectives of written communication? (2)

SECTION-C
10. Distinguish between goods and services, (any three points) (3)
11. Explain any three principles of communication. (3)
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